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the outreach of science to the world. We love science, language, and technology!

We have 4 major customer segments and here is a broad categorization of the 
services we offer each segment.

Who we are Message from 
our founders
Abhishek
Co-founder and CEO

When Anurag and I founded Cactus in 2002, we knew that we 
wanted to create a workplace that people enjoyed coming to! We 
also knew Cactus needed to be a place that WE enjoyed coming 
to. After having spent much of college working with AIESEC, I 
was determined to create a workplace that people felt a strong 
ownership for and where people grew through the opportunities 
available to them. We have had many organizations and people 

inspire us along the way, stories of 
SEMCO (Brazil) that I read about 
in Maverick by Ricardo Semler
and Zappos, US. Ultimately, I 
believe that everyone at Cactus 
makes this a living, thriving, and 
evolving organization!

Anurag
Chairman and Co-founder 

When we started Cactus 
in 2002, even in those 
formative years, our mindset 
was to build an organization 
where people want to come 
to work every morning, a 
place where people feel 
inspired and happy. Once that vision was established, we 
kept benchmarking ourselves against the best and instituting 
practices that made people feel valued and appreciated
Today, people practices at Cactus are built on the core values 
of trust, autonomy, transparency, meritocracy, and inclusivity, 
values I believe in. Personally, I feel motivated when people 
perform to their best, and hence I wanted to put in place an 
environment that enables people to exercise their passion and 
leverage their strengths.



2002
CACTUS starts 
operating from a 
small office in Ruby 
Industrial Estate, 
Malad, Mumbai.

2008
• Medical writing service, now

called Medical Communications,
is launched.

• US office is inaugurated in
Philadelphia.

• 35 editors pass the Board of
Editors in the Life Sciences (BELS)
exam.

• We start working with freelancers.

2009
• NASSCOM ranks us as

one of 15 most Exciting
Emerging Companies to 
work for in India. 

• We start offering the
Premium Editing Service
and Publication Support
Services.

2015
• CACTUS wins Best Practice in

Listening award by GPTW.

• We serve 100,000 clients
globally.

2017
• Ranked 1st  in Great Place To

Work and ranked 12th globally
among the top 100 companies
for remote jobs.

• We complete 15 years.
• We serve 200,000 clients

globally.

• Singapore office is
inaugurated.

• UK office is inaugurated.

2016
• CACTUS ranks 15th globally among

the top 100 companies for remote
jobs.

• Our first book is published in Japan.
• Our global workforce crosses 500.
• We serve 150,000 clients globally.

2004
• We move into a bigger

office at Shalimar Morya
Park, Andheri (W),
Mumbai.

• Transcription service is
launched.

• We start conducting
workshops.

2010
• We win the Red Herring

Award for Innovation in
Business.

• Editage edits its 100,000th

paper.
• CACTUS attends the 54th

Annual Conference of the 
in Baltimore, USA, and wins 
the Best Poster award. 

• GPTW ranks us 53rd best
companies to work for in
India.

While in Tokyo, Abhishek Goel meets Dr. Matsumura, who asks him to edit his environmental 
sciences paper for English language. Dr. Matsumura is impressed with Abhishek’s work. Back in 
Mumbai, Abhishek discusses the idea of offering editing services to Japanese researchers with his 
brother Anurag. After some research, the Goel brothers launch CACTUS, the parent company, and 
Editage, the flagship brand. 

Our journey

2011
• GPTW ranks us as the 13th

best company to work for in
India.

• Korea office is inaugurated.

2014
GPTW ranks us 10th among 
the 100 best companies to 
work for in India.

2012
• We complete 10 years.
• GPTW ranks us 20th among

the 100 best companies to
work for in India.

• China offices are
inaugurated

• We serve 50,000 clients
globally.

2007
• Editage is awarded ISO

certification for its
processes and systems.

• Japan office is
inaugurated.

2013
Editage Insights
an online author 
education platform, is 
launched. 

How we got here

YEARS2002-2012



Rahul S
Work Flow Management
The environment is incredibly 
empowering and the core values 
of the organization align with 
mine

Sagar W
IT
The best thing about CACTUS, is, 
CACTUS lets me be me

Eunji B
Client Service
CACTUS has a  challenging work 
environment that interestingly 
encourages a casual dress-code. 
I appreciate the constant effort 
of CACTUS to improve the 
organization’s culture

Yuta K
Client Service
CACTUS gives me plenty of 
challenging opportunities in a 
great team

Trupti L 
Finance
I feel safe and a sense of oneness 
at work, just as if I were at home

Geeta T
Translation
The openness with which CACTUS 
works on the feedback shared from 
both external and internal customers 
is great

Rahul N
Marketing
My work ensures that a global 
audience gets access to important 

the world

Abhitesh D
Technology
I have the opportunity to work 
on my own terms, with an 
awesome team

Glenn K
Quality
I am FREE. Free to explore the 
depths of creativity. Free to take 
initiatives. Free to soar great heights 

appreciated and rewarded for being 
free can only happen in CACTUS

Life @ 
CACTUS
I'm proud to be a 

Cactizen because...

Sihao W
Human Resources
CACTUS encourages us to work 
happily. It has a lot of employees 
from different countries, which 
makes for a fantastic culture and 
exchange of new ideas



Our six values



Diversity People around world

Above
11 Years

7- 10
Years

4-6
Years

1-3
Years

Tenure

75%

13%

8%

4%

It’s in
our DNA!

Female Male

Gender ratio
India
602

Korea
25

U.S.A.
16

U.K.
6

Japan
23

China
22

Singapore

3

53% 47%

Telecommuters and
In-house staff 

Telecommuters

14%
In-house

86%



FUN at

CACTUS
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Our global
presence

CACTUS at Science Talks, Tokyo

Our team at ISMTE (International Society of Managing and Technical Editors), London

Medical Communications MedTech Summit 

2017, Amsterdam

Winners of the Editage Travel Grant at the ISMTE European 

Conference, 2017, London

At the meeting of the Asian Council of Science Editors, Dubai

UKSG Conference and Exhibition 2017,

London

Creating impact in every continent



because...

The open work culture, 
flexibility, and most 

importantly, the awesome 
people I work with

Lino C

The daily breakfast available to start your 
day, work-from-home opportunities for 

work-life balance, employee-friendly HR 
policies, and industry-competitive 

compensation and benefits

Lerrick F

When someone asks me 
how’s work, I can truthfully 
say “fulfilling”

Dyanne C

I love people who I 
work with

Hyunhye K

I work on what I love, with super intelligent, 
super fun folks I adore, I wear what I like, I look 
forward to being here every day

Pratiksha LThe stress-free work 
environment with lot of fun 
around

Naoto K

I can take a break to play 
foosball (and relish the 
chocolate biscuits in the 
pantry)

Alicia R

It's a relaxed and fun place 
to work where I can 
express my ideas freely

Kakoli M

I have grown with Cactus's growth. 
The growth of Cactus will be your 
growth, which is why  I love Cactus

Kwang IL

My inner grammar Nazi 
finally has friends

Malti G

I love my fellow Cactizens -- a group of young 
exciting minds who are incredibly passionate about 
work, life, family, and of course fun

Varunkumar P

Each Cactizen’s contribution 
is appreciated and we are 

given the opportunity to excel

Adelaide D



Culture book
crew

Jayesh P
Tech

Ashwin K
Tech

Ausaf S
Marketing Gaurvi S

Tech
Rachelle R
Delivery-Academia

Neha M
Delivery-
Academia

Disha D
Delivery-Medical
Communications

Yasmin C 
Delivery-AcademiaRoseann M

Human Resources

Melissa D
Global Talent AcquisitionShefali H

Corporate Sales

Who made it happen




